
 

 

  

 
 
 
 
 _____________________
Brian J. Musselwhite  101 N. Monroe Street, Suite 700 
Assistant Vice-President - Florida Tallahassee, FL  32301 
Law and Government Affairs 850-425-6313 
Southern Region 850-425-6361 (fax) 
  
 August 13, 2004 
 
BY ELECTRONIC FILING 

 
Ms. Beth Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0866 
 
Dear Ms. Salak: 

 
Attached for filing with the Commission are revisions to the AT&T General Services Tariff to be 
effective August 15, 2004.  The revised page is as follows:   

 
AT&T General Services Tariff 

 
   Section A11   Third Revised Page 8.2.4 
    
    
This filing reduces the number of requests for listings that can be made on each call to “00” 
INFO.  This change will not affect the rate for this service.  If you have any questions regarding 
this filing, please do not hesitate to give me a call.  
 
 

Best regards, 
 

Brian Musselwhite 
 
Brian Musselwhite 
 

Attachment 

 



 

 

AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC 
 GENERAL SERVICES TARIFF 
 FLORIDA 
ISSUED:  August 13, 2004  EFFECTIVE:  August 15, 2004 
BY:  Tariff Administrator    THIRD REVISED PAGE 8.2.4 
  CANCELS SECOND REVISED PAGE 8.2.4 
 

A11.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
A11.3 Two-Point Service (Cont'd) 
 
A11.3.1 Service Between Telephones (Cont'd) 
 
I. Rate Tables (Cont'd) 
 

 
13. “00”INFO 
 
“00”INFO is an information or directory service where Customers may 
obtain information for locations within the state such as telephone 
numbers and area codes(NPAs) and time-of-day information.  Customers 
may access this service by dialing “00” and selecting Prompt 1, by 
dialing 1-800-CALLATT and selecting Prompt 4, or by dialing other such 
access numbers as may be designated by the Company.  Up to four 
requests for listings may be made on each call to “00”INFO.  Listings 
may include but are not limited to telephone numbers, area codes, and 
time-of-day information.  Customers will be billed a “00”INFO Charge 
for each two listings requested or portion thereof.  The “00”INFO 
Charge applies when AT&T undertakes a search for the requested 
information whether or not AT&T furnishes the requested information 
(e.g., where the requested telephone number is unlisted, non-published 
or the information is not available).  Charges for “00”INFO may be 
billed to the calling station or to a Consumer Calling Card.  Calls 
placed via 1-800-CALLATT may only be billed to a Consumer Calling Card. 
 
 A.  Exclusions - The following types of calls are not permitted to 
“00”INFO: 
- Person-to-Person calls 
- Collect calls 
- Calls billed to a third number 
- Calls billed to a Comercial Charge/Credit Card 
- Calls made via USADirect 
- Coin calls 
- Certain sent paid calls from hotels, hospitals, dormitories, 

and 
       coin telephones where calls may be blocked or billing capability  
       does not exist. 
 

B. Rates - Charge per each two intrastate listings or portion thereof 
requested:  $1.99 

 
C. Service Charges – Calling Card service charges specified in 

Sections A11.3.1.I.7, also apply to calls to “00”INFO when these 
calls are billed to a Consumer Calling Card. 
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